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A MESSAGE FROM LEADERSHIP
Happy New Year! As we embark upon a brand new year, I
hope you will join me in looking toward the future with
optimism as well as thankfulness to be able to help make a
difference in improving the health of our community. It is an
honor to lead the Health Planning Council of Northeast
Florida to help with this mission.
I am happy to share that we are expanding! Through our new
partnership, the North Florida Health Councils Consortium
(NFHCC), we are able to leverage our expertise and services
in 47 of the 67 counties in the upper half of the state.
Over the past 35 years, our community partners have turned to us for help with
Community Health Needs assessments, GIS Mapping, Health Impact
Assessments, Health Improvement Plans, Strategic Planning, and Program
Monitoring. Health data analysis and planning are what we do. We are
considered reliable experts in health knowledge, data and trends at a national,
state and local level. Let us help you and your organization work on your priorities
and achieve your goals.
I hope you enjoy our newsletter which spotlights activities of the Health Planning
Council of Northeast Florida and the St. Johns River Rural Health Network. Learn
more about us by visiting our website at www.hpcnef.org.
Susan Grich
President & CEO
Health Planning Council of Northeast Florida, Inc.
A 501(c)(3) Non-Profit Organization

PROJECTS AND PROGRAMS
MENTAL HEALTH FIRST AID
October marked the one-year anniversary in which the Non-Profit Hospital Partnership collaborated to train 10,000
citizens in Mental Health First Aid across Northeast Florida within three years. It is no surprise that trainers, with the
commitment and dedication to the success of this project, have exceeded the one-year goal with 3,398 citizens
trained. Congratulations!
For more information or questions regarding Mental Health First Aid, please go to info@MentalHealthFirstAid.org. To
find a course or to contact an instructor in your area, please visit www.MentalHealthFirstAid.org. Adult Mental Health
First Aid is an 8-hour training course designed to give members of the public key skills to help someone who is
developing or experiencing a mental health crisis.
NAVIGATOR LABS (NAVLABS)
The Open Enrollment Year 5 (OE5) NavLabs are locations housing multiple Navigators who are able to assist large
groups of individuals in one setting. NavLabs took place in a variety of locations with a range of time frames to provide
consumers with options to schedule appointments. The locations included Regency Library, Deltona City Hall, Florida
Hospital New Smyrna Beach, Baker County Board of Commissioners, and Middleburg Library, just to name a few. All in
all, the Health Planning Council held 21 NavLabs during Open Enrollment from November 1 through December 15, and
provided direct assistance to 5,220 consumers.
Our Navigator job is not over yet! Navigators will now be assisting consumers who qualify for the Special Enrollment
Period; individuals who qualify for enrollment due to special circumstances. Additionally, Navigators will assist
consumers who are having issues with their insurance coverage or the Marketplace, and also play an important role in
educating consumers on how to use their new insurance coverage. If you are in need of assistance or have any
questions about insurance, whether you have a Marketplace plan or not, please call the HPCNEF Navigator program at
904.762.8600.

2018 Open Enrollment NavLabs in partnership with the City of Deltona and Florida Hospital New Smyrna Beach
NORTHEAST FLORIDA CANCER CONTROL COLLABORATIVE
Funded by a grant from the Centers for Disease Control, through the Florida Department of Health, the Northeast
Florida Cancer Control Collaborative (NEFCCC) takes a coordinated approach among public and private cancer control
stakeholders to implement cancer activities in Baker, Clay, Duval, Flagler, Nassau, St. Johns, and Volusia counties.
NEFCCC’s mission is to educate and empower the northeast Florida community on cancer prevention, treatment,
education, advocacy and research. Through our Prevention and Quality of Life/Survivorship workgroups, the NEFCCC
encourages residents of northeast Florida to practice healthy behaviors associated with the prevention of cancer, and
ensures that residents of northeast Florida affected by cancer are aware of, and have access to, superior services.
More information regarding NEFCCC and how you can get involved in reducing the burden of cancer in Florida can be
found at http://hpcnef.org/programs/northeast-florida-cancer-control-collaborative/.
SAFE ROUTES TO SCHOOLS (SRTS) GRANT
HPC was awarded a Safe Routes to School grant that began July 2017. This grant seeks to improve bicycle and
pedestrian safety, as well as provide education among youth, parents, and educators in our region. In five months,
SRTS has reached 78 public schools in Duval and Volusia counties, resulting in 4,880 students educated on safer
walking and biking practices.

UPCOMING EVENTS
What: NEFCCC Quarterly Meeting
When: February 27, 2018, 8:00 am
Where: Ackerman Cancer Center, 10881 San Jose Blvd, Jacksonville, FL 32223
Guest Speaker: Mayo Clinic of Jacksonville
What: Community Block Party
When: February 3, 2018, 11:00 am – 3:00 pm
Where: W. 24th Street between Moncrief and Chance St.
A community block party hosted by the Duval County Health Department. Five hundred Jacksonville residents are
expected to attend and will enjoy a range of events from a Bicycle Rodeo to a free helmet giveaway by HPC, at THE
PLAYERS Center for Child Health teaching about asthma education.

HIGHLIGHTED RESOURCES
ElderSource - SNAP
Do you or someone you know need help paying for groceries? Are you age 60 and above? If so, SNAP food stamps can
put healthy food on your table. Call ElderSource today to see if you qualify and to receive help with the SNAP
application: 904.391.6688.
PSI Behavioral Health, Inc.
3890 Dunn Avenue West, Suite 1104, Jacksonville, 32218 904-723-6049
Services provided: Community mental health center that provides outpatient counseling and medication management
services for children and adults.
If you would like to be featured in our newsletter under this section, please send your request to info@hpcnef.org.

HEALTH IN THE NEWS
Mental Health Support for Military Veterans to Prevent Suicide
President Donald Trump signed an executive order directing government departments to try to prevent suicide among
military veterans by treating mental health problems.
https://www.cnbc.com/2018/01/10/trump-orders-mental-health-aid-for-veterans-to-prevent-suicide.html
Kids' Health Insurance Program Faces Uncertainty
A top Republican state senator is warning that Florida will not be able to keep a major children’s health-insurance
program running if Congress doesn’t authorize additional money in the near future. Congress in December authorized
a $2.85 billion short-term fix that is expected to extend funding for the Children’s Health Insurance Program until
March for many states. Some congressional leaders have speculated that a five-year extension could soon be adopted.
https://www.news4jax.com/news/kids-health-insurance-program-faces-uncertainty
Healthy Ways to Improve Your Mental Well-Being in 2018
Now that we’ve rung in 2018, it’s time to say goodbye to negativity from the previous year and refocus onsetting
healthy goals for the new year. We know it can be easy to neglect your own well-being because of other responsibilities
you may prioritize—like family, friends and careers. This year, don’t overlook your mental health. Resolve to take steps
toward a healthier, happier you in 2018.
https://www.mentalhealthfirstaid.org/external/2018/01/healthy-ways-improve-mental-well-2018/
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